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Assessment Criteria

Dimension Assessment Criteria
A pilot protocol and/or project plan is in place.

The ICHOM Set has been implemented for at least one data collection cycle.

Outcome measurement is routine across the whole implemented Set, using
consecutive, non-convenience enrolment of a predefined eligible cohort.

The required share of ICHOM data elements (50% Level 1 and 80% Level 2), PROMs
response rates (30% Level 1 and 50% Level 2) and patient enrollment numbers are
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2

Collected outcome data is analysed and, at higher levels, stratified and published.

PROMs are validated and localized (Level 2 and 3 essential)

The service completes ICHOM's in-person data audit.

A digital data collection system is used routinely.

The core team completes valued-based healthcare training.

Patient Impact (Level 3) Outcomes inform shared decision-making with patients.
Global Impact (Level 3) The service takes part in global learning and transparency initiatives.

Data-driven Improvement

(Level 3) Outcome analysis routinely drives improvements to pathways or processes.

Patient Partnership (Level 3) Patients are meaningfully involved in key processes.

Value (Level 3) Costs and resource use are evaluated against outcomes to optimize value.

ICHOM, INC USA: 6th Floor, 399 Boylston Street, Boston, MA 02116
Registered as 501(c)(3), incorporated in Delaware, USA EIN: 46-0854621

ICHOM UK: ICHOM LTD, The Engine House, 2 Veridion Way, Erith, Kent, DA18 4AL
Registered Company Number BR017184

ICHOM Accreditation ProgramS™ 2026 Updates — 14" May 2026
www.ichom.org 1



